
 

 

Universtas Esa Unggul 

 

ix 

  

DAFTAR ISI 

 

 

PERSETUJUAN UJIAN SIDANG AKHIR KARYA TULIS ILMIAH .......... ii 

HALAMAN PERNYATAAN KEASLIAN ........................................................ iii 

HALAMAN PENGESAHAN .............................................................................. iv 

UCAPAN TERIMA KASIH ................................................................................ v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI......................... vi 

KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS ........................... vi 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR TABEL ............................................................................................... xii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ............................................................................................. 1 

1.2. Rumusan Masalah ........................................................................................ 4 

1.3. Tujuan Penulisan .......................................................................................... 4 

1.4. Manfaat Penelitian ........................................................................................ 4 

BAB II TINJAUAN PUSTAKA ........................................................................... 6 

2.1. Landasan Teori ............................................................................................. 6 

2.1.1 Rumah Sakit ............................................................................................ 6 

2.1.2. Rekam Medis ......................................................................................... 6 

2.1.3. Metode Hot-Fit ...................................................................................... 7 

2.1.4. Sistem Informasi Manajemen Rumah Sakit (SIMRS) ........................... 8 

BAB III METODE PENELITIAN .................................................................... 12 

3.1. Rancangan Penelitian ................................................................................. 12 

3.2. Pencarian Literature ................................................................................... 12 

3.3. Kriteria Inklusi dan Ekslusi ........................................................................ 12 

3.4. Seleksi Studi dan Penilaian Kualitas .......................................................... 13 

3.5. Ekstrasi Data dan Sintesis .......................................................................... 13 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 14 

4.1 Hasil ............................................................................................................. 14 



 

 

Universtas Esa Unggul 

 

x 

  

4.1.1 Karakteristik Data Literature ................................................................ 14 

4.1.2 Penerapan metode Hot-Fit dalam mengevaluasi Sistem Informasi 

Manajemen Rumah Sakit (SIMRS) dengan menempatkan komponen manusia 

(human), organisasi (organization), teknologi (technology) dan net benefit . 19 

4.2 Pembahasan ................................................................................................. 25 

4.2.1 Penerapan metode Hot-Fit dalam mengevaluasi SIMRS ..................... 25 

BAB V PENUTUP ............................................................................................... 32 

5.1 Kesimpulan .................................................................................................. 32 

5.2 Saran ............................................................................................................ 32 

DAFTAR  REFERENSI ..................................................................................... 34 

LAMPIRAN ......................................................................................................... 36 

 

 

   



 

 

Universtas Esa Unggul 

 

xi 

  

DAFTAR GAMBAR 

 

Gambar 2.1 Prosedur Pelayanan Utama ................................................................ 9 

Gambar 2.2 Pelayanan Administrasi ................................................................... 10 

Gambar 2.3 Variabel SIMRS............................................................................... 11 

Gambar 3.1 Seleksi Studi dan Penilaian Kualitas ............................................... 13 

  

file:///C:/Users/agung/Downloads/PROPOSAL%20roi%20acc%20sidang.docx%23_Toc91746631
file:///C:/Users/agung/Downloads/PROPOSAL%20roi%20acc%20sidang.docx%23_Toc91746632
file:///C:/Users/agung/Downloads/PROPOSAL%20roi%20acc%20sidang.docx%23_Toc91746633
file:///C:/Users/agung/Downloads/PROPOSAL%20roi%20acc%20sidang.docx%23_Toc91749781


 

 

Universtas Esa Unggul 

 

xii 

  

DAFTAR TABEL 

 

Tabel 3.1 Pencarian Literature ............................................................................. 12 

Tabel 4.2 Karakteristik Data Literature ............................................................... 14 

Tabel 4.3 Hasil Penelitian .................................................................................... 19 


